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Alert Summary: An updated Youth Empowerment Services (YES) system of care e-Learning is now
available on Relias Learning. Other YES trainings are still available on Relias Learning as well.

Dear Provider,

Optum Idaho is excited to offer a new Youth Empowerment Services (YES) system of care e-Learning. The
YES system of care refers to the entirety of the behavioral health supports and resources for children and
adolescents in Idaho. The updated e-Learning is organized into three modules.

Learning objectives for the updated e-Learning include:

1. Recall what Youth Empowerment Services (YES) is, the history of YES, and the current YES system of
care.

2. Explain the YES system of care, name the YES Principles of Care and elements of the YES Practice Model|,

and recognize common terms associated with YES.

3. Explain the YES program and summarize how youth and families gain access to the YES system of care
and YES program.

Who can benefit from taking the YES Foundation training?

¢ Any individual working within the Optum network, regardless of education level or licensure, would
benefit from the YES system of care e-Learning to improve their understanding of the YES system of
care.

Are CEUs offered?

e The YES system of care e-Learning has been approved for one hour for LSW level, one hour for LMSW
level and/or one hour at the LCSW-Clinical level by the National Association of Social Workers-Idaho
Chapter, and may be applied toward the continuing education requirements for social work license
renewal.
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e The YES system of care e-Learning has also been approved for one hour by the Idaho Licensing Board
of Professional Counselors and Marriage and Family Therapists.

e Other professionals are invited to contact their board and verify that their continuing education plans
meet their board’s requirements.

How can I access the trainings as a provider?

¢ The e-Learningis now available on Relias Learning. To access the online training:

e Loginto Relias Learning.

¢ Navigate to the “Assignments” tab on the left-hand side of the screen.

e Clickonthe green “+ Browse Elective Courses” button close to the top of the screen.

e Search for“Optum Idaho Youth Empowerment Services (YES) system of care” and click to
enroll.

e The course will now appear under the ‘Electives’ section of the “Learning” tab of your Relias
dashboard. Scroll down to find the course and click “Take Now.”

Thank you,

The Optum Idaho Education and Training Team
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https://optumidaho.training.reliaslearning.com/

